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Code of Conduct

KHALID ALl ALTURKI AND SONS HOLDING COMPANY HERE
AFTER REFER TO AS ALTURKI HOLDING

Introduction:
The Code of Conduct of Alturki Holding aims to provide
standards and guidelines for business conduct expected of
the personnel with regards to work and information security
ethics, a healthy and safe work environment and the rules and
regulations adopted.

Objective:

To promote ethics, honesty and professionalism within the
company and among its employees. Alturki Holding believes
in being an integrated institution and that the actions of an
employee affect the institution and its reputation as a whole.
All full-time employees of Alturki Holding and those conducting
business on its behalf are required to know and follow this Code
of Conduct.

This Code of Conduct is a guide to all employees in their daily
business conducts with customers, agents, vendors and business
partners. The Code also provides a framework regarding ethical
matters to create and maintain a culture of honesty, integrity
and professional competence.

Any failure to comply with this Code is utterly unacceptable and
may resultin disciplinary measures, termination of employment,
litigation, or termination of all business relations with Alturki.
This Code was designed to supplement, and not replace, the
Alturki Holding Standards of Performance manual.

Those who supervise others should:
¢ Lead by example by promoting and following this Code
themselves;
e Ensure that those who directly report to them
this Code;
¢ Enforce the Code continuously by holding employees

understand

accountable for their actions and reporting any breach
of the Code;

e Support employees whom, in good faith, report
concerns, and ensure that those employees are not
retaliated against.

We expect our supervisors and managers to live up to the trust
that the company and its shareholders have given to them by

following the highest standards of ethical behavior.
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Even if the facts of the situation are not entirely clear, each
of us still has to report any legitimate concern. All reports of
misconduct will be taken seriously and will be handled with
confidentiality and fairness.

We respect and appreciate those who express their legitimate
opinions or reservations about any source of concern. We
understand and realize how difficult it may be to make good
faith reports. That is why we will not tolerate any retaliation
against anyone who voices concern.

1. Business Ethics

All Alturki business operations and relationships should be
based on the highest standards of business ethics, taking
into consideration professional behavior and integrity. All
employees are expected to perform their assigned duties and
obligations with due care and diligence. In order for us to
achieve the highest levels of integrity and ethical behavior, the
following should be considered:

e Conflict of interest:

A conflict of interest arises when an employee’s personal,
social or financial interests can, or potentially could,
interfere, with the employee’s loyalty towards Alturki.
All employees are obligated to work in the best interest
of Alturki Holding, and therefore should avoid situations
of actual or apparent conflict of interest. All situations
where there could potentially be conflict of interest
should be reported to the direct supervisor. The simple
act of disclosing the possibility of a conflict of interest
releases you from losing the trust placed in you.
Employees shouldn’t favor relatives and friends for full-
time or part-time employment opportunities or enter
into business deals with them. Employees shouldn’t
terminate other employees unfairly, or act in a way
that could result in biased decisions. Top management
approval must be obtained prior to taking any of the
above-mentioned actions.

Alturki prohibits employees from working for third
parties and/or actively managing an external person,
because that falls under the definition of conflict of
interest.

¢ Employees who have a commercial business registered
in their name must disclose their business interests,
level of involvement, and sign a declaration of conflict
of interest.

Employees who wish to invest in private projects may
do so, provided that it does not conflict with their
employment obligations to Alturki and they obtain
express written consent to do so from the President of
Alturki.
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Employees should inform their direct supervisor and
Human Resources (HR). HR will grant a no-objection
letter, if approved by the President, where it is absolutely
clear that there is no possible conflict of interest.
Employees should not use Alturki working hours and/or
resources to conduct their private business or procure
external employment of any type.

e Bribery and Corruption:

Corruption is when an employee abuses their official
position for personal gain. Bribery, which is a form of
corruption, is offering, giving or receiving anything
of value to alter the recipient’s behavior. Employees
shouldn’t offer nor seek anything of value (e.g. service,
gift, job opportunity, etc.).

Employees shouldn’t accept, neither directly nor
indirectly, anything from any person to alter that
person’s  behavior.

Alturki should pay its employees all relevant business
expenses. Suppliers and customers are not required
to incur or reimburse business expenses to Alturki
employees.
Examples of bribes include paying or otherwise
compensating a government official to:

e Award a contract to the company;

¢ Obtain advantageous tax or customs treatment;

¢ Obtain permits or approvals;

¢ Bypass or break the laws applicable to the company;

¢ Reveal confidential information related to contractor
biddings.

¢ When in doubt, contact your direct supervisor, Human
Resources or Internal Audit.

e Gifts and Entertainment:

Gifts include anything of value given to an individual or
a relevant party whether in cash or non-cash items (e.g.
works of art, equipment, loans, services, etc.).

Entertainment includes meals, invitations to attend

recreational, cultural or sports events or travel
accommodation. In principle, accepting or giving gifts
or entertaining as a sign of appreciation is not wrong.
However, such gifts or entertainment should be given as
a token only. Examples may include boxes of chocolate,
calendars, journals, pen sets, etc. All employees are
prohibited from offering or accepting any gift of any value
from anyone who works at a governmental institution or
anyone else with whom Alturki may be in the process of

developing a business relationship, when:
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® The gift is in cash or cash equivalents;

e Giving such gift violates the national laws and

party;
* The intent could be (or appears to be) creating an

regulations of either
improper influence over the objective decision-making
process of the recipient;

* The gift or entertainment involves parties participating
in a tender or a public bidding;

e The gift or entertainment is given for something in
return;

¢ The gift or entertainment is inappropriate or otherwise
might adversely affect Alturki’s reputation.

If you are offered a gift or entertainment of greater
value than what is customary (more than SAR500 or 130
US dollars), from the abovementioned, and with any
connection to your job, you must immediately report it
to your direct supervisor, even if you reject the gift or
entertainment.

¢ Fraud & Theft:

Alturki Holding views all types of fraud and theft as an
extremely serious matter and is committed to promoting
a culture free of fraud.

All employees are urged to protect Alturki’s assets. Fraud
may include, but is not limited to:

e Signing, amending, cancelling or destroying an official
document using fraudulent means;

* Assuming a false name or address;

¢ Disposing of a property without proper authorization;
¢ Creating false documents;

¢ Deliberately misinterpreting information;

e Misusing the budget funding, including petty vouchers,
and others;

e Attempting to conceal the aforementioned;

¢ Disclosing confidential and proprietary information to
external parties;

¢ Destroying, removing or misusing the records, fixtures
and equipment.

All employees are required to report any type of fraud
or suspected fraud to the Head of Internal Audit. Alturki
will not tolerate any attempt of retaliation against those
who raise concerns in good faith, even if these concerns
turn out to be speculative.

2. PROTECTION OF COMPANY ASSETS AND RESOURCES

e Intellectual Property:
Alturki Holding retains ownership of all works completed
by its employees during their employment in the
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company, that were completed using company assets
and information, whether for internal use and/or

external customers.

Alturki’s
logos, copyrights, trade secrets, customer base, etc.)

intellectual property rights (trademarks,
are among its most valuable assets. The trademark
and logo of Alturki Holding must be removed, and the
Communications Department must approve any use of

them.

The intellectual property of the company includes but is
not limited to:

e Governance structure

e Business strategy

¢ Business plan

¢ Marketing and services plans

* Policies and procedures

¢ Financial statements, procurements, and records

e Salary information

e Specific knowhow (e.g. concrete mix designs, technical
in digging,
projects)

specifications used and Research and

Development
Inappropriate use of others’ intellectual property
may expose Alturki and its employees to litigation. All
work done by employees of any kind is the intellectual
property of Alturki. All such work was accomplished
using the company assets, information, guidance,
training and discussions, and thus should all remain

within the company.

e Use of Company Equipment, Assets and Resources:
Alturki provides its employees with the tools and
equipment needed to perform their daily tasks in an
effective and efficient manner. All employees must
treat the company funds, equipment and other assets
with care and should not use them for inappropriate
purposes. All employees should report any misuse of
Alturki’s property whether it be by employees or others.
Any interference in and/or disabling of any security or
safety devices is prohibited.

Examples of company resources include, for example:

e Company funds, assets, accounts and credit cards;

e Computers, electronic networks and other office
equipment;

¢ Telephones, cellphones and mobile communications
devices ;

¢ Internet and e-mail access;

* Supplies;

e Company property and vehicles;
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¢ Information Technology:
Alturki provides access to the vast information resources
on the Internet to help employees perform their duties.

The facilities that provide internet access need

a considerable commitment of resources for
telecommunications, networking, software, storage etc.
Unnecessary or unauthorized usage causes congestion
to the network and server, slows them down for other
users, takes away from official working hours, consumes
resources, and ties up printers and other shared

resources.

While our direct connection to the Internet offers
multiple benefits, it can also expose the company to
significant risks for our available data and information
systems if we do not follow the appropriate security
measures. No employee should access the Internet for
non-business purposes. This also applies to the use of
e-mail.

e Personnel Security:

Employees must always secure their laptops, important
equipment and personal belongings, even when on
Alturki’s premises. Employees must always wear their
identification badges visibly while on site. They also
mustn’t tamper with or disable security and safety
devices.

e Accurate reporting:
All information that Alturki employees produce or
whether financial must

process, or non-financial,

accurately reflect the transactions and events.

Alturki allows its employees to use social media platforms
as long as the employees use them reasonably and take
into consideration all associated security risks.

3.Know Your Costumer (Kyc):

Objectives:

Alturki uses KYC as a way to identify its clients, and make
sure that Alturki services are not used intentionally or
unintentionally in money laundering, terrorist financing,
drugtrafficking or otherillegal trades. Alturki’s employees
should stay vigilant to any suspicious operations.

KYC involves:

» Seeking proof of identity and address of the customer
and confirming the evidence before issuing a contract
with the company;
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¢ Seeking information regarding the costumer’s sources
of income and nature of business, etc.

The form includes:

a. Customer Identification
Alturki  should
information to prove the identity of each new customer,

obtain sufficient and necessary
along with brief details about their business and the
purpose of the intended contract. The requirements can

be amended according to the perception of risks.

b. Risk Management
Alturki verifies all information provided by the customer.
Some examples of behaviors that could raise concern:

e A customer exhibits an unusual level of concern for
secrecy, particularly with regard to the customer’s
identity, type of business or sources of assets.

e The customer lacks general knowledge about their
own industry.

e The
commissions or other costs associated with trading.

customer is not concerned about risks,
e The customer appears to be acting as an agent for
another entity or individual but seems to ignore the
identity of the other entity

® The customer is from a country identified as a haven for

bank secrecy, money laundering, or narcotics production

c.Monitoring & reporting

Alturki’s employees should monitor the KYC procedures
continuously. There will be no regular reporting except
when senior management has reasonable grounds to
reach the conclusion that a specific transaction or client
is involved in suspicious activities.

d. Updating of records

Know Your Customer (KYC) is an ongoing process.
Alturki’s employees are expected to keep accurate and
updated data and records at all times.

4. Information Security:

Corporate information:

It is vital to control the flow of data and information
within Alturki, and to protect information about the
company. Deliberate misuse of Alturki’s information for
personal gain or for the benefit of any external party is
prohibited and is a serious breach of this Code.

Any employee who discloses of such information
without prior approval will be subject to disciplinary and
legal action.
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e Employee Information:

Some of Alturki’s employees have access to personnel
information (e.g. Human Resources, Finance, Internal
Audit, etc.). Such information is sensitive and its
disclosure is not acceptable.

All employees who are working with personnel
information shouldn’t disclose such information to
any unauthorized individual or institution. Employees
are required to refer any calls or written requests to
release information such as personnel, medical and
other records concerning current or former employees
to the Head of the HR Department. Any employee who
releases such information without prior approval will be
subject to disciplinary and legal action.

¢ Public Representation:

All employees are prohibited from representing the
company publicly through social media channels
without prior permission from the President or the
Communications Department.

5. Corporate Social Responsibility (CSR):

Alturki is committed to acting ethically and contributing to
economic development while improving the quality of life of its
employees, their families and its community at large. Alturki’s
Corporate Social Responsibility (CSR) is focused on creating,
developing and supporting high impact initiatives in the field of
human development.

One of Alturki’s CSR goals is to create an engaged and committed
environment internally. To this end, employees are encouraged
to:
¢ Promote this culture within the company and beyond;
* Engage in creating new initiatives in the field of human
development;
e Participate in CSR initiatives;
e Share their skills, expertise and knowledge, when
needed, in socially responsible initiatives.

6. Whistleblowing Policy:
Introduction:
Employees should report any possible or witnessed
violations of the Code of Conduct such as improper
practices, illegal or unethical behavior, or conflict of
interest in practices.

Alturki is committed to protecting employees and
helping them speak out so that concerns or issues can
be escalated and dealt with effectively, serving the
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interests of Alturki, its employees, shareholders, and
other stakeholders.

The whistleblowing policy offers employees a safe and
simple way to raise concerns to the Ethics Committee.
This is commonly referred to as ‘whistleblowing’.
Alturki is committed to ensuring that employees feel
comfortable raising concerns without fear of personal
consequences.

Confidentiality:

Alturki ensures that employees and other stakeholders
are capable of voicing matters of concern. Adequate
steps will be taken to uphold the anonymity and/or
confidentiality of the report.

Investigation Standards:

Investigation Standards:

Alturki has standards and guidelines for the investigation
of cases reported to the Ethics Committee. The
investigation is carried out thoroughly, independently
and in a timely manner by the Ethics Officer.

Governance:

The Ethics Committee is responsible for revising Alturki’s
whistleblowing procedures and receives consistent
updates on relevant issues of concern raised, together
with any corrective actions taken in response.

Retaliation:

Alturki defines retaliation as an intentional hostile
act to cause harm to the whistleblower. Alturki does
not overlook or tolerate any acts of retaliation against
whistleblowers who believe that the concerns that
they have raised are correct. Any retaliation in those
conditions can subject the retaliator to disciplinary
actions.

Trying to identify a whistleblower will be treated as a
breach of this policy. All accusations of retaliation will
be escalated to the Ethics Committee and to senior
management.

7. Grievances & Complaints:
Employees should report any violation of this Code or any
breach thereof. Questions or concerns about proper conduct
may be addressed to:

e HR Manager: Haifa Al Hmoud
Haifa.AlHmoud @Saudireadymix.com.sa
Phone number: +966 50 483 5717
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The implementation and practice of this Code of Conduct is
a shared responsibility between Alturki and its employees.
By signing below, the employee undertakes to share this
responsibility.

Ask before acting:

If you have any doubts when faced with a certain situation, ask
yourself:

e |s this act legal?

¢ Do | have to hide this action or decision?

e Does it comply with the Code of Conduct and Alturki HR
Policies?

¢ How would | feel if this was in the news tomorrow?

¢ Would | make the same decision if it didn’t involve money?

e Would I act in the same way if my family was involved?

e How would | feel if this was done to me or my family?

8. Ethics Committee & Ethics Officer
o Ethics Officer

Competencies:

Ethics Officers should exhibit the following core
competencies:

1. Ability to work well with others towards a common
goal.

2. Ability to serve both as a leader (to the Ethics
Committee) and a subordinate (to take directions from
the Ethics Committee).

3. Analytical and objective thinking with no bias
whatsoever.

4. Excellent verbal and written communication skills.

5. Meticulousness and ability to follow up based on facts
established in the investigatio.

6. Ability to make hard decisions.

7.Utmost discretion and ability to maintain confidentiality

Expectations:

The role of the Ethics Officer is to serve as a member
of an Investigation Committee for ethics complaints. The
following expectations must be met:

1. Willingness to devote the necessary time to learning
the procedures and participating in periodic trainings.
2. Willingness to devote the necessary time to conduct
a comprehensive investigation within the specified time
frame.

3. Willingness and commitment from the employer, if
possible, to provide the time and/or necessary resources
to the Officer to play this role.

4. Willingness to sign and abide by confidentiality and
conflict of interest policies.

5. Willingness to present all the unaltered facts and
findings of the investigations to the Ethics Committee.
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e Ethics Committee
Composition of Committee:
The Ethics Committee should have no less than one
Chair. Members of the Committee are appointed and
may be removed by the Board alone.

Operation of Committee:

All actions of the Committee are decided by a majority of
votes present at the meeting where quorum is reached
or by unanimous written consent.

The Committee Chair, who’s designated by the Board, is
in charge of leading the Committee, including preparing
meeting agendas.

Duties and Responsibilities:

The Committee has the right to exercise all powers and
authorities with respect to the following:

¢ Review the company’s Code of Conduct and relevant
policies and procedures, and suggest improvements to
the Board if needed.

¢ Oversee compliance with the Code of Conduct.

¢ Revise and evaluate the procedures for the receipt and
treatment of complaints regarding alleged violations
of the company’s policies, procedures and standards
related to ethical conduct and legal compliance.

¢ Review the facts and findings of any investigation
involving alleged misconduct, unethical behavior,
violation of Alturki’s policies or potential conflict of
interest presented to it by the Ethics Officer.

¢ Direct the investigation of any alleged misconduct,
unethical behavior, violation of Alturki’s policies
or potential conflict of interest and determine
the appropriate resolution of the issues, including
appropriate disciplinary or corrective actions.

¢ Review data on the frequency and range of disciplinary
and corrective actions taken by the Committee in
response to employee misconduct, unethical behavior,
or violation of Alturki’s policies and conflict of interests,
and monitor the effectiveness of such procedures.

9. Employee Undertaking:
| hereby acknowledge receipt of the Alturki Code of Conduct
and commit to abide by it.

Employee Name:
Employee ID No.:
Signature:

daall) Juis
Oand o g e aaly e e Jin Y Le LAY Al s
o )Y alae U8 e agill)) ol Aialll eliac

sl Jads

Oopalal) Laalll eliacl cilgual dle b Lalll Jlacl ppan )3
g laaY b 4phas d3dlse

5L Adgiunae ¢ HIY) Galas diamy (2 ¢ daalll Gad) Agu
alelanay) Jlael Joan slac) @l L sl

t bl jusally Slaalgl)

Loy ey Lad cllalidly cibaaSlall psas dajlas Ll (3o
o

cld Clelyal¥ly clabudly 48580 Ssla acld Ligaa daaly
Y a3 1 B Gelae e cliviat 1yl ¢ dlall
Halull ac)gd dgaa JlaaY) e alyay) e

oLl dalaidd) W yulaay Leilelyals 4580 clubd GlSLny L
Ll Jlayly IRY)

S obis sou e G sl Adlaiall iliilly 33leal) Lan)ye @
Jaina eyl ol Sl b dlgul ol BDIAT e ol
LAY e J (e datial) mllad) 3

S DAl e ol gl ey (gl (A Guiail) auag ¢
apaaty Jdinall plbadl cylea 5 (S5l bl @llgul
s Al Clehay) @y 6 La ¢ Llaaall cuuliall Jall
o) doasaal)

A Lnaaailly Lanalil) cle)ya YU dalaiall clilad) das)ye
e Aeldl o Calagdl sla egad Dlaviad duall)l Lgadas)
Lyas pllad) mylaty (S clabud dlgnl 5 DAY
corainal) cilelyal) Allad

:abgall amei -4
agaily Sl de ganar Aalal) Soludl acfeal _Dlia) 138 cangan A
e plaL

scalagall ol
calagall Cala o8
gl



Supplier Code of Conduct
e Introduction And Objectives:

:043gall dnlall dglwll aclgé
:dlamylg doadall o

Alturki expects all its suppliers to share the values stated
in this Supplier Code of Conduct that is considered an
important factor in the selection and evaluation of
suppliers. Moreover, Alturki expects its suppliers to
replicate these principles in the supply chain.

This Supplier Code of Conduct is thus made available to
our suppliers with the aim of consolidating our common
understanding of how sustainability must be practiced in
day-to-day business.

e Ethics:

Business Integrity

Suppliers are expected not to exercise or accept any
form of corruption, coercion or fraud. Suppliers should
not accept or present bribes or other unauthorized
incentives to/from their business partners.

Fair Competition
Suppliers should conduct their business in accordance
with fair competition rules and all applicable laws.

Privacy & Intellectual Property

Suppliers should make only proper use of confidential
information and guarantee that the privacy of all
business partners and employees is protected, and
intellectual property rights of Alturki are respected.

Fraud and Deception

Suppliers must not pursue an advantage of any sort
by behaving fraudulently, misleading others, making
incorrect claims, or permit anybody else to do so. This
includes defrauding or stealing from the company, a
client or any third party, and any kind of embezzlement
of property.

Conflict of Interest
Suppliers should avoid any conflict of interest or
circumstances giving the appearance of a possible
conflict of interest. Suppliers must provide notification
to all stakeholders in the event of any actual or potential
conflict of interest.

Accurate Records

Suppliers are expected to keep accurate records, and not
modify any record entry to obscure or falsify the original
transaction. All records, regardless if they were made or
received as evidence of a business transaction, must fully
and accurately represent the transaction. Records must
be kept in a way that protects them from destruction or
loss.
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Identification of Concerns

Suppliers should offer their employees means to report
concerns or unlawful events in the workplace. Suppliers
should investigate these reports and take appropriate
action. Any report must be kept strictly confidential.

Health, Safety, Environment And Quality

Quality Requirements

Suppliers should meet the general or contractually-
approved quality requirements to deliver goods and
services that reliably meet Alturki’s needs and are safe
for their intended usage.

Health, Safety, Environmental and Quality Regulations
Suppliers should conform to all pertinent health, safety,
quality and environmental guidelines. All mandatory
licenses, registrations and permits should be acquired,
sustained and updated.

Product Safety

Material safety information sheets comprising all
required safety-related data should be provided by
suppliers for all hazardous materials and delivered to
Alturki and other relevant parties should there be a

legitimate need.

Occupational Health and Safety

Suppliers should ensure appropriate and safe work
measures, as well as the preventative and necessary
maintenance. Protective measures to limit health and
safety risks in the workplace must be taken. Suppliers
should offer employees suitable protective equipment.

Security

Suppliers should include strict security procedures across
their supply chains. Suppliers are expected to implement
the essential and applicable measures in their area of
responsibility to guarantee that Alturki services and
products do not end up in the hands of frauds or third
parties.

Labor

Free choice of employment

We do not tolerate intentional or unintentional

compulsory labor, slavery, servitude and human

trafficking.

Fair Treatment

Suppliers must have a workplace free of harsh and
inhumane treatment, physical punishment, torture,
sexual harassment or abuse, mental or physical coercion

gldal) Laas
Gl sl Caglaall e £ DU ilass agatlasal (adysall adiaws
038 A (3l (udysal pgies L danll IS 8 Al s
A al oy it B g e Las¥ T g Aalil | ile)yay) BLaSlg Ll

d3gallg diullg édaduulig danll

dagall ciluhia
aball Cragar Badiad) Bagall cillliia elaia) Gpayeal) o
Gsise IS (A A lanlly abudl st Jaf (e pyadll
Glaiidl o clesdll (5% ofy dalall (Sl A4 cilalas)

calasnl aia] deaial)

Bagadly ddully dadluadly dauall gyt
Ly daalls Lgaasill (galaall aans Gaaysall a33h g
5 ol aues o Jganll G Y LAl sasalls
ALgints Lo dlailad) 5 ¢ LaPUY) mojlailly cla )

il Al
i ) 5 gl Al Slastes LS 5855 aysd) e
5 Al 8 e Aslhaall A0lall Al Ul ases
ALl 3 (Al Gl Yy dadlall S Ay ) gl

duigal) ddully dauall

Al Sleall ¢ Lwbiadl e Juenl) 5l Cp)gal) Cecare
i e aall AU AAEN sl 343 e 2 L Aa
Slanal) wpas ) BLEYL . Jeall S b ASLlly daaal
el uutidly 2]

oyl

ddls e Ay clelyal) mdl M) udysall Cacaru
Olacal Al 5ol ol e 2y L ags dalad) o)l
e Ll SSHl A bt 5 alesd Jyag pae
Aageae ) AN GlYY ) oaliad)

Jlaall

elyns il Hlad¥ly dpasaally (el dasll o alaiis ¥ s
il i o) Leaky

Aalad) dlalaal)
dolil) daladl) e JWa sl dae OlSe 050 o o
daliae o cuded oy Qlie (of b Jady 5 ¢ AalasPUls

Code of Conduct | dxigally LuSglad) a0 |gal)



Code of Conduct | dxigally LuSglad) a0 |gal)

Cilagall il o1 5l (samn ol ie o) o asin el
sl 138 e Alabee gL gl

or verbal abuse of employees, or the threat of any such
treatment.
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Working Hours, Wages and Benefits

Working hours for suppliers’ employees should not
surpass the maximum limit applicable by national
labor law. Compensation for all employees should be in
conformity with national wage laws and guarantee an
acceptable standard of living.

Business Partner Code of Conduct Jaell ¢Lyyi dglw aclgé digan

Introduction & Objectives: :@lamYlg dioada

Alturki expects all its business partners to share the
values stated in this Business Partner Code of Conduct
that is considered an important factor in the selection
and evaluation of business partners. Moreover, Alturki
expects its business partners to replicate these principles
in their internal practices.

We value business partners who join us in supporting
these common goals of integrity and ethical business
practices.

Ethics:

Fighting corruption

Alturki is dedicated to managing its business without
coercion, bribery or unlawful, unethical, or fraudulent
activities. Alturki business partners must not offer any
bribe, gift, loan, fee, reward or other incentive to any
government official or employee, any client, agent, or
any other person to gain business or inappropriately
influence any decision.

Business Integrity

Business partners must not be involved in any deceitful
offers in connection with any Alturki transaction. That
comprises, but is not limited to, oral falsification of facts
or use of false documentation such as fake customer
purchase orders, forged contracts or any other false or
inaccurate records.

Money Laundering

Business Partners must strictly oppose all methods
of money laundering and take the necessary action to
prevent its financial transactions from being used by
others to launder money.

Privacy and Intellectual Property

In virtue of their contract with Alturki, business partners
may not defraud or infringe the intellectual property
rights of others. Alturki business partners must not
exploit any trade secrets, trademarks or confidential
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data of Alturki or of others for their own advantage or
disclose such information to unlicensed third parties.
Alturki business partners must inform the company
if they become aware of any illegal use of Alturki
trademarks or logos by a third party.

Competition and Fair Treatment

Alturki is committed to fairly and honestly dealing with
all business partners, regardless of their location, and
the type of products or services they provide. Alturki
follows open and fair procurement practices. Business
partners are chosen on a competitive basis and to create
a mutually advantageous relationship based on close
support and open communication.

Accurate Records

Business partners are expected to keep accurate records,
and not modify any record entry to obscure or falsify the
original transaction. All records, regardless if they were
made or received as evidence of a business transaction,
must fully and accurately represent the transaction.
Records must be kept in a way that protects them from
destruction or loss.

Conflict of Interest
Business partners should avoid any conflicts of interest
or circumstances giving the appearance of a possible
conflict of interest. Business partners must notify all
stakeholders in the event of any actual or potential
conflict of interest.

Identification of Concerns

Business Partners should offer their employees means to
report concerns about unlawful events in the workplace.
Business partners should investigate these reports and
take appropriate action. Any report must be kept strictly
confidential.

Health, Safety, Environment And Quality

Occupational Health and Safety

Business partners should offer a healthy and safe
work environment. Health and safety requirements
are applicable to parties under the business partner’s
control, including employees and contractors working
on the business partner’s premises.

Product and Service Quality

Business partners should meet the general or
contractually-approved quality requirements to deliver

goods and services that reliably meet high standards.
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Health, Safety, Environmental & Quality Regulations
Business partners should conform to all pertinent
health, safety, quality and environmental guidelines. All
mandatory licenses, registrations and permits should be
acquired, sustained and updated.

Labor

Free choice of employment

We do not tolerate intentional or unintentional

compulsory labor, slavery, servitude and human

trafficking.

Fair Treatment

Business partners must have a workplace free of harsh
and inhumane treatment, physical punishment, torture,
sexual harassment or abuse, mental or physical coercion
or verbal abuse of employees, or the threat of any such
treatment.

Working Hours, Wages and Benefits

Working hours for business partners’ employees should
not surpass the maximum limit applicable by national
labor law. Compensation for all employees should be in
conformity with national wage laws and guarantee an
acceptable standard of living.
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